



New Daycare/Boarding Applicant
Additional Family Member
Existing Member’s Updated Information

Daycare & Boarding Application
Guardian’s/Owner’s Name: ___________________________________________________________________________
Address: ___________________________________________ City: ___________________ State: _____ Zip: ________
Home Phone: (____) ______________ Work Phone: (____) _______________ Cell Phone: (____) _______________
Email Address: _________________________________
How did you hear about Pawmetto Lifeline Daycare & Boarding?
 Drive-By
 Website
 Mailer/Flyer
 Email
 Special Event
 Referral: Name: _______________________
 Other: __________________
Have you ever used Doggie Daycare/Overnight Boarding Services?  No  Yes, please list locations: _______________
__________________________________________________________________________________________________
What are your primary reasons for using our Daycare/Boarding services?
 Socialization
 Travelling
 Work Long Hours
 Other: ______________________________
Veterinarian Hospital: ________________________ Contact Name: ___________________ Phone: (____) __________
Address: ____________________________________ City: _____________________ State: ________ Zip: __________
VACCINATIONS: Guardian/Owner is required to provide veterinary proof of current and updated Rabies, DHPP, and
Bordatella as well as a negative Heartworm test
Emergency Contact Name: (someone not travelling with you) _______________________ Relationship: ____________
Home Phone: (____) _______________ Cell Phone: (____) ________________ Email: ___________________________
About My Pet:
Dog’s Name: ________
Age: ____  Months  Years
Sex:  Male  Female
Breed(s):
Color(s):
Weight:
lbs.
 Yes my pet is:
 Spayed  Neutered Where: ______________________________________________
 No, my pet is not spayed/neutered
How long have you owned your dog? _________________ Where did you get your dog? _________________________
How does your dog get along with other dogs and animals? __
Puppies?
_____

____

Does your dog react to any specific noises? If yes, please explain:
Does your dog have any fears or dislikes? If yes, please list: _
Does your dog have anywhere s/he does not like to be touched?
How does your dog react to strangers?
Has your dog ever bitten another dog? If yes, please explain:
Has your dog ever growled at or bitten another human? If yes, please explain:
Has your dog ever shown aggression (growling or snapping) to anyone who has taken food, water, or toys away? If yes,
please explain:

Does your dog have any physical or medical conditions we should be aware of (including allergies)? If yes, please
explain:
Does your dog have any problems in the following areas? (Only check those that apply. If none, leave blank)
 Bullying
 Barking Excessively
 Separation Anxiety
 Jumping/Climbing Fences
 Digging
 Destructive Behavior (toys, furniture, etc.)
How does your dog like to spend play-time (tennis balls, ropes, chase games, etc.)?
If your dog is not eating their food, do you have a preference on what we can offer to entice eating?
Is there anything else we should know about your dog?
Should an emergency arise, how much medical re would you like Pawmetto Lifeline to provide to your dog before
contacting you?
 Provide any care needed. I understand I will be financially responsible for this care.
 Provide life-sustaining care, and then contact me for additional care authorization.
 DO NOT provide any medical care without contacting me for authorization.
I, _

______

____, give permission for my pet’s photo to be used by Pawmetto Lifeline for media purposes.
DAYCARE AND BOARDING AGREEMENT

I understand and agree that Pawmetto Lifeline Pet Daycare is a day service and that overnight stays are an additional
fee. Daycare pets must be picked up by 6:30 PM (closing time), and if I fail to pick up my pet prior to that time, I will pay
normal boarding charges until I do pick up my pet.
(Initial)
I understand that my dog will be interacting with other dogs in a supervised setting. While Pawmetto Lifeline does a
thorough evaluation of every participant in the daycare, I realize that dogs can be unpredictable. I will not hold
Pawmetto Lifeline, including all staff and volunteers, responsible for sickness, injury of or to my pet for any reason
whatsoever. I realize that I am responsible for any damages that my pet may cause.
(Initial)
Pawmetto Lifeline has my permission to have my pet treated by a veterinarian of their choice, should that need arise
and I agree to pay for that care. If a medical emergency arises, I understand that they will follow the protocol outlined
above. I will be responsible for paying any necessary medical care done by Pawmetto Lifeline when I pick up my pet.
(Initial)
Should my pet be left for five (5) days without a signed boarding agreement, it shall be considered abandoned and will
be discharged in any manner that Pawmetto Lifeline considers appropriate. I will still be responsible for any charges
incurred during that time.
(Initial)
Guardian/Owner Signature & Date:

Pawmetto Lifeline Accepted this Application on:

(date)

/

/

Representative:

“Mission-Focused and Pet-Approved”

Daycare and Boarding Contract
Owners of pet clients at Pawmetto Lifeline’s Pet daycare and Boarding facility must agree to the following:
Fees and Charges: I understand that daily fees do not cover ancillary services such as: grooming, or other “á la
carte” activities I may request at the start of the day. The daily fee also does not cover damages that my pet causes
or unexpected or planned veterinary expenses of any kind. All fees are due in full when I pick up my pet. The
boarding terms may be extended by mutual agreement of both parties. Pawmetto Lifeline reserves the right to use
my card on file to ensure payment for all services.

(Initial)
Waiver of Liability: I understand that my dog will be interacting with other dogs in a supervised setting. While
Pawmetto Lifeline does a thorough evaluation of every participant in the program, I realize that dogs can be
unpredictable. Pawmetto Lifeline Daycare and Boarding, including all employees and agents, are not responsible
for the sickness, loss or injury of any pet left in their care except in cases due to negligence defined as: the failure
to use reasonable, due care to avoid foreseeable harm to a person, pet, place, or thing. I realize that I am
responsible for any damages that my pet may cause.

(Initial)
Checkout Policy and Departure Dates: I hereby acknowledge that, for boarding, I will be charged a flat rate for my
pet’s stay. I understand that I will be charged the full amount of my reservation if I pick up early without giving a 48
hour notice of early departure.

(Initial)
Emergency Vet Authorization: If a life-threatening illness/injury occurs, Pawmetto Lifeline in its sole discretion
may engage the services of medical staff of Pawmetto Lifeline’s choosing for evaluation and treatment – in order to
keep my pet stable. The final expenses thereof will be my responsibility. In the event that I am unavailable at the
time services are provided, I authorize Pawmetto Lifeline to use my credit card on file for payment of Emergency
veterinary services not to exceed the amount I have specified on the reservation form. I acknowledge all expenses
incurred by Pawmetto Lifeline thereof shall be reimbursed by my credit card on file at the time of discharge from
vet or Pawmetto Lifeline Pert Daycare and Boarding.

(Initial)

Abandonment and Long-Term Policy: Pawmetto Lifeline allows a maximum stay of 30 days. Long-term stays must
be pre-paid at time of drop-off. My pet will be considered abandoned if it is not claimed or the bill is not paid
within five (5) days of my contracted departure date. Pawmetto Lifeline shall have the right to discharge the
animal in any manner they consider appropriate. I understand that, if my animal is deemed abandoned, I am still
responsible for all boarding fees, veterinary charges, or attorney fees incurred to collect this debt. Interest will
accrue as allowed by South Carolina law until paid in full. I understand that, if my pet is left overnight or during the
day without a reservation, and they are staying in a previously-reserved kennel, Pawmetto Lifeline has the right to
relocate my pet to another place at the facility as they see fit.

(Initial)
Pet Health: To ensure the health of all pets that use Pawmetto Lifeline’s daycare and boarding facilities, Pawmetto
Lifeline requires the following vaccinations: Rabies (1- or 3-year), Bordatella (every 6 months), Distemper, Parainfluenza, and Parvovirus (1- or 3-year). I understand that, in order to use Pawmetto Lifeline’s daycare and
boarding services, my pet must be spayed or neutered (no exceptions) and microchipped. If my pet has a
significant health condition, Pawmetto Lifeline reserves the right to refuse service or refer to veterinary boarding
care. I authorize Pawmetto Lifeline to transport my pet to my veterinary office (should I decide not to have my pet
treated at the site clinic) in case of emergency and non-emergency cases where Pawmetto Lifeline has contacted
myself or an authorized caregiver as well as my regular veterinarian, and been advised of the need for transport. I
understand that a $20 Transport Fee will be added for each trip to an off-site veterinarian. Should my pet pass
away while in the care of Pawmetto Lifeline, I will be contacted and Midlands Pet Crematorium will be contacted,
unless other arrangements are made. All pets entering Pawmetto Lifeline daycare and boarding must be flea and
tick free. If, upon inspection, this is not the case, a topical once-a-month flea and tick treatment will be applied at
my expense.

(Initial)
Personal Items: Pawmetto Lifeline is not responsible for any bedding or personal items I leave with my pet. I
understand that I must clearly label everything I bring with my pet to ensure their return.

(Initial)

This agreement is the entire agreement between Pawmetto Lifeline and you, the Owner/Client of a pet at
Pawmetto Lifeline Pet Daycare and boarding. This agreement supersedes and prior understandings between
Pawmetto Lifeline and the Owner-Client with respect to the subject matter. No modifications to this agreement
are valid unless submitted in writing and duly signed by Pawmetto Lifeline and the Owner/Client. This
agreement is binding to your and our heirs, successors, assigns, and executors.

Owner Signature:

Date:

Pawmetto Lifeline Representative:

Date:

Daycare & Boarding Credit Card Form

Client Name:
Primary Phone Number:
Secondary Phone Number:
Email:
First Pet:
Additional Pet:
Additional Pet:

Name on Card:
Card Number:
Expiration Date:
Code on Back:

Breed:
Breed:
Breed:

/

/

Pawmetto Lifeline requires each client to place a credit card on file. There will be no hold placed on the card
and it will be kept in a secure area with your pet’s daycare/boarding file. This card will only be used in the
event of a life-threatening emergency and we are unable to contact you regarding treatment.

PICK-UP AUTHORIZATION FORM
To provide maximum safety and security for the pets at Pawmetto Lifeline’s
Daycare & Boarding center, we ask you to fill out this form to inform the staff
who is allowed to pick –up your pet at the end of his or her stay. This form will be
kept on file. Please provide up to three people who are authorized by you to
pick up your pet(s) in the event that you are unable to do so.
If at any point you would like to add or subtract someone from this list, please
notify the Daycare and Boarding Manager in person, by phone, or by email.
Client Name:
Pet Name(s):
I give permission to the following individual(s) to pick up my pet(s) from
Pawmetto Lifeline’s Daycare & Boarding center. Persons not mentioned on this
form do not have permission to pick up my pet(s), unless explicitly stated
otherwise by myself.
CLIENT SIGNATURE

DATE

Name: __________________
Cell Number:
Email (optional):

__________
__________

 Always Authorized for Pick-Up
 Only Authorized for:

Name: __________________
Cell Number:
Email (optional):

__________
__________

 Always Authorized for Pick-Up
 Only Authorized for:

Name: __________________
Cell Number:
Email (optional):

__________
__________

 Always Authorized for Pick-Up
 Only Authorized for:

Please see the Daycare and Boarding staff if there are any questions.

